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Senior Railcards – Frequently Asked Questions  
(July 2013) 
 
 
What is a Senior Railcard? 
 
Senior Railcards are available to all people aged 60 and over.  If you have a Senior 
Railcard you will save 1/3 on standard and first class rail fares for a 12 month period for 
rail journeys at almost any time during the week and at weekends.   
 
A Senior Railcard costs £30 and on average each railcard holder saves £113 per year on 
rail travel.  For more information on Senior Railcards see www.senior-railcard.co.uk.  
 
What is changing? 
 
Breckland Council will no longer sell Senior Railcards to residents. 
 
When is this happening? 
 
The change will come into effect from 15 September 2013. 
 
Why is this happening? 
 
National Rail is changing its processes so that when a train ticket is purchased using a 
railcard, the railcard is validated at the point of purchase by checking a central database.  
This means that all railcards need to be purchased direct from National Rail. 
 
How will this affect me? 
 
You will no longer be able to buy or renew Senior Railcards at Breckland Council offices 
and will need to buy from other locations instead.  You will no longer benefit from the 
discounted price that Breckland Council was able to offer on Senior Railcards, though 
other means of obtaining discounts are available (more detail below). 
 
How can I buy or renew a Senior Railcard? 
 
There are a number of ways that you can buy or renew your Senior Railcard.  You will 
need a valid passport or UK driving licence to prove that you are eligible (or birth certificate 
if applying in person). 
 
In person – At a staffed station ticket office at train stations in the region, including:  

Norwich, Thetford, Diss, Downham Market, Kings Lynn, Great Yarmouth, 
Cambridge.  You can buy on the day you are travelling. 

 
By phone –  Telephone National Rail on 0844 871 4036.  Lines open between 7am and 

10pm every day except Christmas Day.  Calls charged at the national rate.   
 
Online –  visit www.senior-railcard.co.uk to buy online. 
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How can I get a discount on my Senior Railcard? 
 
There are a number of ways you can get a discount on the cost of your Senior Railcard: 
 
3 year railcard –  Buy a 3 year railcard online for just £70, saving £20 on the cost 

of three 1 year railcards  
 
Buy or renew online –  Promotional codes are often available to get a 10% discount 

when buying or renewing your railcard online 
 
Tesco Clubcard –  A 1 year Senior Railcard can be exchanged for £15 in Tesco 

Clubcard vouchers 
 
Senior Railcard holders are also eligible for ‘Railcard Rewards’ – a range of offers on days 
out, lifestyle, dining, theatre and travel that make railcards even better value.  Details can 
be found in the Members Area at www.senior-railcard.co.uk.  
 
Can I buy a Senior Railcard from the council before 15 September? 
 
Yes – Senior Railcards will remain on sale at Breckland Council customer service centres 
in Dereham, Attleborough, Thetford, Watton and Swaffham up to and including Friday 13 
September 2013, subject to availability and while stocks last. 
 
Can I renew my existing Senior Railcard at the council before 15 September? 
 
Yes – if your railcard expires on or before 16 August 2013, subject to availability and while 
stocks last.  Railcards that expire after this date will need to be renewed at a train station, 
online or by telephone direct with National Rail. 
 
How do I find out more information? 
 
Answers to more frequently asked questions about Senior Railcards can be found online 
at www.senior-railcard.co.uk. 
 
For any further questions relating to the changes at Breckland Council, please contact us: 
 
By email –   send your email to contactus@breckland.gov.uk 
 
By phone –  call 01362 656 870  between 8am and 6pm Monday to Thursday and 8am to 

5pm on Fridays 
 
 


